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Sanitation 

Sanitation is an important determinant of general public health and, therefore, is an important 
component to quality of life.  BNIA-JFI tracks three indicators that seek to measure the 
cleanliness of Baltimore City.  The data analyzed by BNIA-JFI are calls for service requests, 
which occur when residents, employees of businesses, City employees, or anyone calls the City’s 
311 line to report a wide variety of incidents ranging from trash to broken street lights to 
potholes.  While these indicators may provide insight as to Baltimore’s cleanliness, the data may 
also indicate greater residential knowledge of the City’s public services and residential 
engagement into neighborhood conditions.  The sanitation indicators tracked by BNIA-JFI are 
described below.     

Rate of Dirty Streets and Alleys Incidents 

• The reported rate of persons reporting dirty streets and alleys in Baltimore City increased 
by nearly 69 incidents per 1,000 persons from 17.2 incidents per 1,000 persons in 2003 to 
85.8 incidents per 1,000 persons in 2008.   

Rate of Clogged Storm Drains 

• The reported rate of clogged storm drains has held steady from 2003 to 2008 at roughly 
five reported incidents per 1,000 persons.  This number has declined slightly from 2007 
to 2008. 

Rate of Reported Rat Incidents 

• Rat incidents are when the 311 line receives a call that rats have been seen in an area.   

• The number of reported rat incidents in Baltimore City per 1,000 persons has increased 
from 15 in 2003 to 66 in 2008.   

• In 2008, the CSA with the greatest number of reported rat incidents was Orangeville/East 
Highlandtown at 238 incidents per 1,000 persons, and the CSA with the lowest number of 
reported incidents was Dickeyville/Franklintown at 0.46 per 1,000 persons. 

 



2003 2007 2008 Change 2003-
2008

13.9337.4592.7224.51notliH htuoS/notgnivrI/eladnellA1
11.5407.8436.6195.3slliH tseW/slliH neT/dleifhceeB2
64.40148.43187.1983.03nosidE-rialeB3
97.7896.9965.3609.11tnioP snikwaH/yaB sitruC/nylkoorB4

65.555.3107.799.7notnaC5
12.5349.8402.6337.31drofknarF/ainodeC6
13.1-25.013.738.1lliH yrrehC7
90.2407.8431.0416.6eredevleB/kraP nipauqnihC8
13.2147.3161.8134.1daetsimrA/tnomeralC9
89.2653.8817.70173.52aereB-notfilC01

91.390.545.209.1edlowsehC/yrtnuoC-ssorC11
06.1-64.000.060.2nwotnilknarF/ellivyekciD21
66.1229.1380.5162.01notrubhsA/retsehcroD31
47.0141.0207.0104.9lliH noteS/nwotnwoD41
78.8124.9433.1555.03egalliV nosdnomdE51

50.824.3159.573.5tnioP slleF61
48.425.4141.3186.9koorblaW/kraP tseroF71
12.0276.3239.5264.3ffatslaF-nelG81
60.3508.2680.1347.9yalcraB/egalliV selrahC retaerG91
67.1466.0684.0509.81snavoG retaerG02
76.73107.06142.23130.32nimwadnoM retaerG12

72.094.296.022.2lliH ralpoP/kraP dnaloR retaerG22
78.60197.14143.71129.43tnomesoR retaerG32
58.1613.1829.40164.91tsaE tnuomneerG42

94.684.5211.6299.81notlimaH52
44.0176.8148.932.8eladohcE/drofraH62

80.937.2375.1256.32nwotdnalhgiH72
28.253.899.635.5notgnilrA tseW/kraP drawoH82
02.4495.6598.493.21lliH laredeF/robraH rennI92
64.5743.8767.6188.2nwotdlO/nwotsenoJ03
41.6177.4263.6136.8ellivaruaL13

32 Loch Raven 9.88 15.01 29.31 19.43

Rate of Rat Incidents-
Number of reported incidents of rats per 1,000 people

Community Statistical Area

32 Loch Raven 9.88 15.01 29.31 19.43
68.97120.00263.82261.02dnE tsaE/nosidaM33
06.4237.1529.3431.72notgnimeR/yrrebdooW/nedpmaH/dleifdeM43
75.8375.5499.2200.7nwotdiM53
71.4684.9824.5713.52maertsdloC/yawdiM63
56.4653.9747.9807.41ellivteloiV/kraP llerroM73
10.2-08.012.118.2gnirpsdloC/notgnihsaW tnuoM83
70.2190.6180.420.4dnalemoH/drofliuG/eromitlaB htroN93
08.9132.5271.7134.5doowhtroN04
33.80219.73297.9985.92nwotdnalhgiH tsaE/ellivegnarO14
11.65105.28102.02193.62tsaE&htroN kraP nosrettaP24
82.4878.00117.8395.61lliH riovreseR/htroN nneP34
60.2145.6141.884.4tsaE elddiM/snikreP44
53.8611.5883.4767.61potlliH/notgnilrA/ocilmiP54
76.90176.22190.41100.31tekraM snilloH/secarreT ehT/notelppoP64
41.6936.31158.1994.71kraP melraH/retsehcniW-nwotdnaS74
23.6123.1454.2200.52eromitlaB htuoS84
19.1523.5642.1414.31nretsaehtuoS94
94.7390.0675.6406.22sthgieH kraP nrehtuoS05
19.0908.70147.20198.61eromitlaB tsewhtuoS15
04.4742.7935.1748.22seilrevaW ehT25
63.21151.02146.3397.7sthgieH diurD/notpU35
78.0434.5578.0265.41nwotgiP/egalliV notgnihsaW45
49.3649.9722.8100.61dnalekaL/snaniW tnuoM/troptseW55
03.1571.6667.0578.41ytiC eromitlaB

NOTES:
Total is not the sum of the columns, as one census tract, the jail, is removed from the analysis at the CSA level, yet included in the overall tota
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2003 2007 2008 Change 2003-2008

95.9264.1421.2578.11notliH htuoS/notgnivrI/eladnellA1
92.983.5157.9190.6slliH tseW/slliH neT/dleifhceeB2
86.17162.29115.31185.02nosidE-rialeB3

 Rate of Dirty Streets and Alleys Incidents-
Number of reported incidents of dirty streets and alleys per 1,000 

people

Community Statistical Area

10.7692.7955.4882.03tnioP snikwaH/yaB sitruC/nylkoorB4
96.8149.4453.4552.62notnaC5
75.4421.2538.0555.7drofknarF/ainodeC6
78.875.3100.907.4lliH yrrehC7
90.2441.1549.5250.9eredevleB/kraP nipauqnihC8
74.9168.1277.5193.2daetsimrA/tnomeralC9
71.76187.88149.29116.12aereB-notfilC01

71.091.677.0120.6edlowsehC/yrtnuoC-ssorC11
38.166.341.138.1nwotnilknarF/ellivyekciD21

13 Dorchester/Ashburton 10 51 39 86 52 21 41 7013 Dorchester/Ashburton 10.51 39.86 52.21 41.70
74.1326.7400.3451.61lliH noteS/nwotnwoD41
14.7134.9219.3520.21egalliV nosdnomdE51
46.6357.9575.0611.32tnioP slleF61
24.3582.0771.0668.61koorblaW/kraP tseroF71
22.5129.8203.8307.31ffatslaF-nelG81
96.7695.5882.4909.71yalcraB/egalliV selrahC retaerG91
62.6568.8685.5606.21snavoG retaerG02
97.9921.72120.04133.72nimwadnoM retaerG12
38.4199.8150.7161.4lliH ralpoP/kraP dnaloR retaerG22

23 G t R t 23 36 111 21 102 07 78 7117.8770.20112.11163.32tnomesoR retaerG32
83.65124.28136.76140.62tsaE tnuomneerG42
86.6483.5518.4307.8notlimaH52
27.0330.6388.6113.5eladohcE/drofraH62
34.04181.77119.73157.63nwotdnalhgiH72
20.3372.5403.1352.21notgnilrA tseW/kraP drawoH82
74.5312.1520.2547.51lliH laredeF/robraH rennI92
17.0472.0574.5365.9nwotdlO/nwotsenoJ03
51.9418.6542.1266.7ellivaruaL13
20.2674.2781.9254.01nevaR hcoL23
39.95151.20269.88322.24dnE tsaE/nosidaM33

34 Medfield/Hampden/Woodberry/Remington 18.03 49.91 63.30 45.27
73.9461.2696.1597.21nwotdiM53
13.66180.69121.73177.92maertsdloC/yawdiM63
00.1204.9289.4204.8ellivteloiV/kraP llerroM73
58.976.4172.3128.4gnirpsdloC/notgnihsaW tnuoM83
29.8253.2387.4134.3dnalemoH/drofliuG/eromitlaB htroN93
75.1483.9465.3218.7doowhtroN04
07.91191.04184.91194.02nwotdnalhgiH tsaE/ellivegnarO14

42 Patterson Park North&East 46.15 197.60 192.08 145.9342 Patterson Park North&East 46.15 197.60 192.08 145.93
76.2870.90104.2804.62lliH riovreseR/htroN nneP34
42.6433.3633.3690.71tsaE elddiM/snikreP44
91.0708.6871.7816.61potlliH/notgnilrA/ocilmiP54
61.1977.51117.43216.42tekraM snilloH/secarreT ehT/notelppoP64
34.61151.83106.00327.12kraP melraH/retsehcniW-nwotdnaS74
20.6283.4432.5463.81eromitlaB htuoS84
45.7243.6319.0208.8nretsaehtuoS94
58.20130.91171.1981.61sthgieH kraP nrehtuoS05
80.78139.21234.89158.52eromitlaB tsewhtuoS15

52 The Waverlies 18 22 80 76 112 97 94 7552 The Waverlies 18.22 80.76 112.97 94.75
21.60111.62168.90199.91sthgieH diurD/notpU35
28.63114.57139.58195.83nwotgiP/egalliV notgnihsaW45
49.3323.0513.8583.61dnalekaL/snaniW tnuoM/troptseW55

Baltimore City 17.20 85.12 85.80 68.60

NOTES:
Total is not the sum of the columns, as one census tract, the jail, is removed from the analysis at the CSA level, yet included in the overall total.
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2003 2007 2008 Change 2003-2008

87.056.457.578.3notliH htuoS/notgnivrI/eladnellA1
61.063.334.302.3slliH tseW/slliH neT/dleifhceeB2
96.343.657.356.2nosidE-rialeB3

Rate of Clogged Storm Drains-
Number of reported incidents of clogged storm drains per 1,000 

people

Community Statistical Area

86.056.474.879.3tnioP snikwaH/yaB sitruC/nylkoorB4
34.065.648.931.6notnaC5
37.050.334.323.2drofknarF/ainodeC6
71.178.281.407.1lliH yrrehC7
37.076.375.249.2eredevleB/kraP nipauqnihC8
08.132.319.134.1daetsimrA/tnomeralC9
63.582.963.529.3aereB-notfilC01
87.1-21.288.209.3edlowsehC/yrtnuoC-ssorC11
86.0-60.206.147.2nwotnilknarF/ellivyekciD21

13 Dorchester/Ashburton 3 45 4 01 2 57 -0 8813 Dorchester/Ashburton 3.45 4.01 2.57 -0.88
29.676.8120.957.11lliH noteS/nwotnwoD41
22.0-63.285.285.2egalliV nosdnomdE51
29.222.984.503.6tnioP slleF61
52.2-72.526.525.7koorblaW/kraP tseroF71
37.0-66.223.493.3ffatslaF-nelG81
35.061.266.436.1yalcraB/egalliV selrahC retaerG91
20.364.804.444.5snavoG retaerG02
29.068.659.0149.5nimwadnoM retaerG12
14.0-81.814.595.8lliH ralpoP/kraP dnaloR retaerG22

23 G t R t 5 44 8 04 7 09 1 6556.190.740.844.5tnomesoR retaerG32
92.187.740.894.6tsaE tnuomneerG42
40.4-23.315.463.7notlimaH52
01.3-90.289.291.5eladohcE/drofraH62
91.105.599.613.4nwotdnalhgiH72
46.0-53.436.399.4notgnilrA tseW/kraP drawoH82
80.030.645.559.5lliH laredeF/robraH rennI92
79.509.0198.639.4nwotdlO/nwotsenoJ03
01.2-32.352.233.5ellivaruaL13
75.0-21.273.296.2nevaR hcoL23
79.986.5199.2117.5dnE tsaE/nosidaM33

34 Medfield/Hampden/Woodberry/Remington 4.87 5.81 5.70 0.83
69.0-06.349.365.4nwotdiM53
42.140.692.608.4maertsdloC/yawdiM63
12.2-78.390.480.6ellivteloiV/kraP llerroM73
16.2-36.536.542.8gnirpsdloC/notgnihsaW tnuoM83
17.1-90.527.208.6dnalemoH/drofliuG/eromitlaB htroN93
21.060.416.149.3doowhtroN04
48.1-86.614.525.8nwotdnalhgiH tsaE/ellivegnarO14

42 Patterson Park North&East 3.74 10.70 7.88 4.1442 Patterson Park North&East 3.74 10.70 7.88 4.14
50.2-91.421.842.6lliH riovreseR/htroN nneP34
28.0-51.514.879.5tsaE elddiM/snikreP44
08.2-32.335.830.6potlliH/notgnilrA/ocilmiP54
83.092.474.419.3tekraM snilloH/secarreT ehT/notelppoP64
71.298.704.827.5kraP melraH/retsehcniW-nwotdnaS74
15.013.713.708.6eromitlaB htuoS84
78.043.540.474.4nretsaehtuoS94
20.1-71.330.691.4sthgieH kraP nrehtuoS05
74.019.546.944.5eromitlaB tsewhtuoS15

52 The Waverlies 10 49 6 74 7 99 2 5052 The Waverlies 10.49 6.74 7.99 -2.50
84.064.329.689.2sthgieH diurD/notpU35
86.3-73.701.2150.11nwotgiP/egalliV notgnihsaW45
45.3-23.418.668.7dnalekaL/snaniW tnuoM/troptseW55

Baltimore City 5.15 5.72 5.19 0.04

NOTES:
Total is not the sum of the columns, as one census tract, the jail, is removed from the analysis at the CSA level, yet included in the overall total.
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