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Basic User Guide for Getting Stated with BOLD 
 

BOLD is an online, interactive, parcel-based data information system. You can access the website 
here: https://bniajfi.org/bold/. The following guide will help you get started with using BOLD.  

• Please note: This website has been optimized to work with Chrome and Firefox 
browsers. We do not recommend using Internet Explorer.  

1. Welcome 
When the webpage has loaded, you will be greeted by a Welcome screen (See Figure 1). This 
screen provides some general information about who BOLD is for and where our data comes 
from. Click on “OK” or  anywhere on the screen to close the welcome message and enter the 
homepage.  

 
Figure 1 

 

https://bniajfi.org/bold/
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2. Menu  
On the top, right-hand side of the screen, you will see a menu bar with the following options: 
Welcome, About, Contact, and Help (See Figure 2). You may click on any of these words for more 
information.  
 

 
Figure 2 
 

• Welcome - Returns user back to the welcome screen pop-up box. 
• About – Opens a pop-up box displaying information about the BOLD website. 
• Contact -  Opens a pop-up box providing information about whom to contact if you need 

more information about the website, the data, or have any technical issues. It also 
provides information on whom to contact for legal assistance related to non-profit 
organizations, tax sales, and tax foreclosures.  

• Help – Will open page where you can download this guide as well as other guides for 
using our website (other guides currently in development) and the Code book (Data 
Dictionary).  

 

Menu buttons 
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3. Left-hand Menu 
On the left-hand side of the screen are boxes for searching different kinds of property data (See 
Figure 3). The search features of each button will be described below. 

 
Figure 3 

 

4. Property Look Up 
Users can search an address, address and unit, or a block lot to look up information on a single 
property.  

• Begin typing the address into the blank space below Address, beginning with the address 
number or the street name. 

Example: “ I am searching for 1652 APPLETON ST” 
Directions:  

(1) type 1652. A dropdown will appear with suggestions that may match your 
search (See Figures 4 & 5). 

 (2) Click on the address that you want. (If there are any units associated with the 
 address you must select a unit from the dropdown under Unit.) 

Buttons for searching 
property information 



4 
 

 (3) Click on the Search! Button (See Figures 5). 

 

 
Figure 4 
 

 
Figure 5 

Type address here 

Drop-down menu 

Search button 
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After a property has been selected, the parcel will display on the map and the right-hand drawer 
will display on the screen (See Figure 6).  

 
Figure 6 

 
The right-hand drawer displays a photo of the property. Under the photo are details about the 
property. Each tab displayed under details is expandable by clicking on it.  

 
• In the example 1652 APPLETON ST there are four tabs under Details: Property 

Information, Citations, Foreclosure Filings, and Tax Lien Sales.  
o Note: The database will display a tab for any property-event related to a 

property.  
o Note: If no event occurred at a property, only the Property Information tab would 

be displayed.  
 
When you click on a tab, it will expand with more detailed information (See Figure 7).  



6 
 

 
Figure 7 
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Property Information- This tab displays the Owner name, owner address, land use type, the 
Name of the person who last sold the house (or previous owners name), the last recorded sale 
data and the amount of the most last recorded sale, and the new total full market value for the 
property (Note: this may not be the same as the assessed value). 
 
Other Tabs displayed- The other information that populates this right-hand drawer is the most 
recent data available for the property. For example, if the last citation this property received was 
in 2015, the 2015 citation information will be displayed when you click on the Citations tab. 
 
If the property had a citation in 2013 and 2015, only the 2015 citation information will be 
displayed in the right-hand drawer. To see all of the citations you will need to select the Show 
All button. The same is true for foreclosure filings, tax lien sales, and any other property 
information that is displayed in the right-hand drawer.  

 

6. Property Information 
Expanding the Property Information tab on the left-hand side of the screen will reveal several 
search options. This tab is used for looking up information on multiple properties, such as an 
owner who may own more than one property, or properties built in a specific year.  

• Begin typing some information into one of the blank spaces. 

Example: “ I am searching for all of the properties owned by Maryland Restoration” 
Directions:  

(1) Type Maryland Restoration into the blank box below Owner Name. A 
dropdown will appear with suggestions that may match your search (See Figure 
8). 

 (2) Click on the name of the owner that you want.  
 (3) Click on the Search! Button (See Figure 9) 
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Figure 8 
 

 

 

 

Click on this search button 
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After you have clicked on the search button, the parcels owned by this owner will display on the 
map. To display this information on a table, click on the Show On Table button (See Figure 9). 
 

• The map table view will display all of the property information including Owner name, 
owner address, land use type, the Name of the person who last sold the house (or 
previous owners name), the last recorded sale data and the amount of the most last 
recorded sale, and the new total full market value for the property (Note: this may not be 
the same as the assessed value). 

o Note: Show on Map and Show on Table can be used to switch the view back and 
forth from map to table.  

 
 

 
Figure 9 
 

• If you would like more information about one of these properties, switch to the map view 
by clicking on Show on Map and then click on the property from the map. This will open 
up the right hand drawer and display all of the information associated with that one 
property (see pages 5-7 for a description of what is included in the right-hand drawer) 

7. Property Events 
A property event is defined as a municipal record that has been generated on a property. There 
are many property events viewable on the BOLD website including: Citations, Violations, 
Foreclosure filings in the City Court (tax and mortgage), Receiverships, Vacant Building 
Notices, Tax Credits, and Vacants to Value properties available.  

• It is possible to view all of the properties that had one of these events by using the 
Property Events look-up tab. 
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Example: “ I want to see all of the properties in the city with a citation”  
(1) Click on the Property Events tab to expand the search options (See Figure 
10). 

 (2) Click on the double arrow to the right of Citations.  
 (3) All of the citations will be displayed on the map and the legend will read 
 Citations. 
 

• Clicking on the Show on Table button will all of the information about these citations 
 

• If you would like more information about one of these properties, switch to the map view 
by clicking on Show on Map and then click on the property from the map. This will open 
up the right hand drawer and display all of the information associated with that one 
property (see pages 5-7 for a description of what is included in the right-hand drawer) 
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Figure 10 

Expand Property Events tab 
by clicking on it 

Click on double arrows 
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