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The indicators presented in Vital Signs 17 detail the overall 
crime and safety trends within the city and the variation 
across its communities. It is important to recognize the 
context for many of the statistics presented in this chapter; 
the individual narratives of Baltimore’s communities vary 
and each area faces its own unique challenges or successes. 
The resiliency of each community is dependent on abil-
ity to adapt to changes in the community, new policies in 
policing, and collaboration around shared goals for safety 
and improved quality of life. 

Now more than ever, having access to reliable, consistent 
data is crucial for accountability, community goal setting, 
and measuring progress towards a city that is safe and just. 
Baltimore City’s Open Baltimore data portal2 now includes 
frequently updated datasets from the Baltimore Police 
Department, including 911 calls for service, adult arrests, 
and crime incidents which are included in the national 
Uniform Crime Report3 cooperative statistical reporting. 
These datasets are used in Vital Signs 17 to create several 
indicators on general crime and safety, arrests, specific 
reported incidents, and has developed a new indicator on 
street lighting, focusing on its role in overall neighborhood 
safety and victimization. 

General Crime
Four indicators are tracked in Vital Signs 17 reflecting 
general crime and safety measures: Part I crime rate,  Inci-
dents of crime reported in Part I of the UCR are considered 
the more serious criminal offenses. These offenses are

 

Crime and Safety
In September 2017, the Mayor’s Violence Reduction Initiative (VRI) was implemented 
in eight target areas in Baltimore City.1 A large component of the VRI has been data 
tracking and analysis to provide monitoring on key community measures of safety, 
cleanliness, community engagement, and the effectiveness of city agencies and their 
programming in the target areas. Preliminary analyses of the VRI zones by the City 
have indicated some reductions of homicides and non-fatal shootings however it is 
important to recognize the need for citywide cooperation and coordination to ensure 
all communities are healthy environments for residents to thrive. 

1.	 Mayor's Violence Imitative, https://moss-citistatsmart.baltimorecity.gov/mayors-violence-reduction-ini-
tiative. 

2.	 	Baltimore City Open data Portal https://data.baltimorecity.gov.

3.	 	Uniform Crime Reporting https:ucr.fbi.gov

2.8 - 9.0
9.1 - 16.5
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41.2 - 81.0

Rate per 
1,000 Residents:

Locations of Violence Reduction
Initative (VRI) Zones & Violent Crime Rate, 2017

Initial 2017 VRI Zones
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categorized as either violent crimes (homicide, rape, aggra-
vated assault, and robbery) or property crimes (burglary, 
larceny, and auto theft). The violent and property crime 
rates are derived from these two categories. The indicator 
for homicides that were committed with a firearm looks at 
one specific offense within the Part I dataset. 

Part 1 Offenses 
Between 2016 and 2017, the Part I crime rate in Baltimore 
City increased from 63.0 offenses per 1,000 residents to 
67.0 offenses per 1,000 residents. From 2016 to 2017, 22 of 
the 55 CSAs5 experienced a decrease in the Part I crime 
rate. The greatest increases in offenses per 1,000 resi-
dents occurred in Madison/East End (+32.1), Edmondson 
Village (+19.0), and Brookyln/Curtis Bay (+18.1). Despite 
the citywide trend, the Part I crime rate decreased most 
significantly in Downtown/Seton Hill (-28.2), Washington 
Village/Pigtown (-14.5), and Harbor East/Little Italy (-14.2). 

Violent Offenses
The subset of Part I crimes that makeup the violent 
crime rate increased, from 17.6 violent offenses per 
1,000 residents in 2016 to 20.1 per 1,000 persons in 2017. 
In 2017, Downtown/Seton Hill (80.1 incidents per 1,000), 
Harbor East/Little Italy (41.0), Orangeville/East High-
landtown (39.1) and Washington Village/ Pigtown (37.8) 
had the highest rates of violent crime. In 2017, the com-
munities with the lowest rates of violent crime were con-
centrated in northern Baltimore City, in Cross-Country/
Cheswolde (2.8), Greater Roland Park/Poplar Hill (3.8), 
and North Baltimore/Guilford/Homeland (5.6).

Gun Homicides
Baltimore City experienced 342 homicides in 2017, an 
increase from the 318 reported in 2015. In 2017, 80%, or 
275 of the total deaths were a result of a shooting. Areas 
with the highest rates of gun homicides in 2017 includ-
ed Greenmount East (2.0 incidents per 1,000 residents), 
Pimlico/Arlington/Hilltop (1.5), Southwest Baltimore 
(1.3), and Upton/Druid Heights (1.2). Two communities 
with the highest rates in 2017 doubled their gun homi-
cide rates from 2016 to 2017: Greenmount East and Pim-
lico/Arlington/Hilltop.

Property Crime
The property crime rate citywide increased from 44.5 
to 45.8 incidents per 1,000 between 2015 and 2016. The 

communities with the highest rates of property crime 
incidents per 1,000 residents were Downtown/Seton Hill 
(185.4), Washington Village/Pigtown (91.8), Madison/
East End (89.3), and Patterson Park North % East (83.4). 
Some CSAs experienced increases in their property 
crime rate, such as Madison/East End (+31.4), Patterson 
Park North & East (+15.7) and Edmondson Village (+14.7) 
from 2016 to 2017, however the most notable property 
crime decrease was in Harbor East/Little Italy (-15.5).

Arrests (from Vital Signs 16)
The relationship between incidents of crime and arrests 
in a neighborhood is often complicated—not all crime  
incidents lead to a direct and immediate arrest; one person 
may be arrested for more than one crime; and, not all 
arrests lead to charges being filed by the State’s Attor-
ney. Furthermore, arrest data only reflects the locations of 
arrests, not necessarily the location of the crime.
The rate of adults arrested per 1,000 adult residents aged 
18 and above provides information about where police 
action is occurring. This data from the Baltimore City 
Police Department reflects all adults who were arrested 
and processed through the Central Booking and Intake 
facility. Continuing the trend started in 2015 following the 
civic unrest, the year 2016 saw continued low arrest rates 
for most of the communities in Baltimore.

Data Key
Green colored text denotes a positive change. 
Red colored text denotes a negative change. 
Blue colored text denotes a neutral change.

No gun homicides
0.1 - 0.4
0.5 - 0.7
0.8 - 1.1
1.2- 2.0

Rate per 
1,000 Residents:

Rate of Gun Homicides, 2017
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From 2015 to 2016 the adult arrest rate declined from 30.9 
to 20.5 arrests per 1,000 adults. The CSAs with the highest 
arrest rates were Downtown/Seton Hill (95.7 arrests per 
1,000), Washington Village/Pigtown (60.0), Upton/Druid 
Heights (57.8), and Southwest Baltimore (56.0). 

The lowest arrest rates in 2016 were seen in the northern 
region of Baltimore, in Cross-Country/Cheswolde (0.5), 
Mount Washington/Coldspring (1.6), and Greater Roland 
Park/Poplar Hill (2.0), in addition to Canton and South 
Baltimore. 

Juvenile Arrests (from Vital Signs 15)
The juvenile arrest rate in Baltimore City decreased city- 
wide from 2014 to 2015. Vital Signs 15 includes three indica-
tors related to juvenile crime: juvenile arrest rate, juvenile 
arrest rate for violent offenses, and juvenile arrest rate for 
drug-related offenses. Each of these indicators is normal-
ized by the number of persons living in the community 
between the ages of 10 and 17.

Arrests are analyzed for the purposes of this report, rather 
than crimes committed, because not all juveniles arrested 
are charged with committing a crime; these indicators also 
exclude offenders who are later charged as adults. Further-
more, the indicators are calculated by the place of arrest, 
not by where the crime had been committed. As the rates 
show, many CSAs near the city center, such as Downtown/
Seton Hill, Midtown, Inner Harbor/Federal Hill, and Fells 
Point have low residential juvenile populations, suggest-
ing that rates may be skewed by youth arrests at various 
points of interest where juveniles may congregate, such as 
businesses, parks, transit hubs, and so on. Juvenile arrest 
for drugs are the exception; the highest rates for this indi-
cator in 2015 are away from the city center.

Juvenile Arrest Rate
In 2015, the overall juvenile arrest rate in Baltimore City 
was 32.7 arrests per 1,000 juveniles. The CSAs with the 
highest rates include Downtown/Seton Hill (450 arrests 
per 1,000), Inner Harbor/Federal Hill (186.0), Midtown 
(117.5), and Highlandtown (91.7).

Juvenile Violent Offenses
Juvenile violent offenses include arrests for murder, rape, 
attempted rape, aggravated assault, and robbery. In 
regards to arrests for violent offenses, the city rate was 
8.5 arrests per 1,000 youth for Baltimore City. The CSAs 
with the highest arrest rates include Downtown/Seton 
Hill (122.2 arrests per 1,000 juveniles), Midtown (60.4), 
Fells Point (54.9), and Inner Harbor/Federal Hill (28.9). 
Three CSAs in 2015 had zero juvenile arrests for violent 

offenses: Canton, Cross-Country/Cheswolde, and Dick-
eyville/Franklintown.

Juvenile Drug Related Arrest
For drug-related arrests, Baltimore City had an arrest rate 
of 4.7 per 1,000 youth. Drug-related offenses include arrests 
for possession, sale, manufacture, or abuse of illegal drugs. 
Alcohol is also included for this indicator it is illegal for 
juveniles to possess or consume alcohol. A total of thir-
teen CSAs had zero juvenile arrest for drugs in 2015. The 
communities that had the highest rates included High-
landtown (30.6 arrests per 1,000 juveniles), Southwest 
Baltimore (29.7), Washington Village/Pigtown (17.9), and 
Pimlico/Arlington/Hilltop (17.0). The latter three commu-
nities also had the highest rates of calls for service to 911 
for narcotics in 2015.

Specific Crime Reports and Accidents
In order to address residents’ concerns about safety and 
quality of life, Vital Signs 17 includes four indicators devel-
oped using calls for service to the Baltimore City Police 
Department. Calls for service are both calls from persons 
using 911 and calls initiated by police officers who are 
on duty. These indicators include reported shootings, 
common assaults, reports of narcotics, and automotive 
accidents. Each of these indicators is presented per 1,000 
residents allowing for comparison across each of the CSAs.

Shootings
In 2017, there were 3.5 calls to 911 for shootings per 1,000 
residents in Baltimore City. This is an increase from 3.1 per 
1,000 in 2016. The CSAs with the highest rates of shoot-
ings were Southwest Baltimore (11.2), Downtown/Seton 
Hill (11.0), Greenmount East (10.1), and Pimlico/Arlington/
Hilltop (9.4), communities that also had the City’s highest 
rates of gun homicides. There were however three commu-
nities had zero 911 calls for shootings:, Cross-Country/
Cheswolde, Greater Roland Park/Poplar Hill, and South 
Baltimore. 

From 2016 to 2017 over half of the CSAs experienced 
an increase in the number of shooting calls, however 
decreases did occur in communities such as Oldtown/
Middle East (-2.9), Madison/East End (-2.1), and Wash-
ington Village/Pigtown (-0.9) in addition to Downtown/
Seton Hill (-0.6) which had the second highest call rates 
in the City. 

Common Assaults
The Baltimore City rate of 911 calls for common assaults in 
2017 was 75.4 per 1,000 residents, a slight decrease 76.0 the 
previous year. Although Downtown/Seton Hill continued 



—4—

to have the highest rate of common assault calls for service 
at 381.0 per 1,000 residents, it was a drop from 408.5 in 
2016. The CSAs with the lowest rates were concentrated in 
the outer edges of the city, including Greater Roland Park/
Poplar Hill, Cross-Country/Cheswolde, North Baltimore/ 
Guilford/Homeland, Mt. Washington/Coldspring, and 
South Baltimore. 

Aside from Downtown/Seton Hill, several other CSAs 
experienced notable decreases in their calls for service for 
common assaults from 2016 to 2017, including Highland-
town (-19.7), Midway/Coldstream (-13.9), and Harbor East/
Little Italy (-12.). Increases in calls occurred in Greater 
Mondawmin (+18.1), Allendale/Irvington/S. Hilton (+16.6), 
and Dickeyville/Franklintown (+12.7).

Narcotics
In 2017, Baltimore City’s rate of 911 calls for narcotics was 
90.3 calls per 1,000 residents, or 56,157 total calls, a notice-
able increase of 14.4 points from 2016. The top four CSAs 
for narcotics calls all had rates three times higher than 
the city rate: Southwest Baltimore (423.5 calls per 1,000 
residents), Upton/Druid Heights (422.0), Pimlico/Arling-
ton/Hilltop (354.5), and Sandtown-Winchester/Harlem 
Park (308.8). All four Communities are located in West 
Baltimore.

Some communities had notable decreases in the number 
of calls for service for narcotics from 2016 to 2017, including 
Washington Village/Pigtown (-257.9), which decreased 
its rate of calls by 50%, and also Highlandtown (-54.1), and 
Greenmount East (-40.6). Communities that increased their 
911 calls include Southwest Baltimore (+131.1), Dorchester/
Ashburton (+82.4), Madison/East End (+79.2), and Pimlico/
Arlington/Hilltop (+62.9).

Auto Accidents
With any examination of the number of motor vehicle 
accident calls for service per 1,000 residents it is import-
ant to note that not every accident is reported to the Police  
Department and therefore is not included in the calls for 

high speed roads such as highways and interstates often 
have  higher  reported  numbers of calls . In 2017, the rate  
of  automobile  accident calls for  service was 90 .8 per 
1,000 residents in Baltimore City .  The CSAs with the  
highest  rates include Downtown/Seton Hill (513 .5 per 
1,000 residents), Washington Village (247 .1), Orangeville/
East Highlandtown (237 .8), and Southeastern (195 .2) .  The  
lowest  rates mostly occurred in CSAs that border the Balti-
more City and Baltimore County line, with Cross-Coun-
try/Cheswolde  reporting  the  lowest  rate  of automobile  
accidents:  18 .0  per  1,000  residents 

Personal Safety: Rate of Street Light Outages
In Vital Signs 16, the rate of calls to CitiStat 311 to report 
street light outages was introduced. This indicator was 
developed to identify areas in Baltimore’s Communities 
that may have high and persistent issues with public light-
ing areas that are darker may have increased levels of 
victimization as the darkness can provide a cover for a 
variety of property and violent offenses. 

In 2017, Baltimore City’s rate of street light outages was 
30.6 reports per 1,000 residents, an increase from 21.4 in 
2016. The communities with the highest rates of reports 
calls per 1,000 residents include Harbor East/Little Italy 
(58.4), Poppleton/The Terraces/Hollins Market (51.1), 
Downtown/Seton Hill (46.7), and Southwest Baltimore 
(46.4). These communities are also home to many busi-
nesses, a research park, and other community amenities 
so higher rates may be due to employees and students 
calling in requests, in addition to residents.

The lowest rates of outage reports come from lower density, 
more predominantly residential neighborhoods: Cherry 
Hill (4.6 reports per 1,000 residents), Dickeyville/Franklin-
town (13.2), and Southern Park Heights (17.5). 

From 2016 to 2017, Harbor East/Little Italy (+36.8), Morrell 
Park/Violetville (+23.1), Penn North/Reservoir Hill (+22.4), 
and Southwest Baltimore (+21.9) experienced the largest 
increase in the number of calls for service.



—5—

Crime and Safety 

Indicator Definitions 
and Rankings



—6—

Violent Crime Rate
Measures the rate of violent crimes, a subset of all Part I 
crimes, in an area.

Definition: The violent crime rate measures the number of 
Part I crimes identified as being violent (homicide, rape, 
aggravated assault, and robbery) that are reported to the 
Police Department. These incidents are per 1,000 residents 
in the neighborhood to allow for comparison across areas 
(SOURCE: BALTIMORE CITY POLICE DEPARTMENT, 2010, 2011, 

2012, 2013, 2014, 2015, 2016, 2017; U.S. CENSUS, 2010)

Crime Rate
Measures the overall rate of Part I crimes in an area.

Definition: The Part I crime rate captures incidents of homi-
cide, rape, aggravated assault, robbery, burglary, larceny, 
and auto theft that are reported to the Police Department  
These incidents are per 1,000 residents in the neighbor-
hood to allow for comparison across areas. (SOURCE: BALTI-
MORE CITY POLICE DEPARTMENT, 2010, 2011, 2012, 2013, 

2014, 2015, 2016, 2017; U.S. CENSUS, 2010)

Five Highest:

1. �Downtown/Seton Hill

2. �Washington 
Village/Pigtown

3. �Madison/East End

4. �Orangeville/East 
Highlandtown

 5. �Harbor East/Little Italy

Five Lowest:

1. �Cross-County/ 
Cheswolde

2. �Greater Roland 
Park/Poplar Hill

3. �South Baltimore

 4. �North Baltimore/
Guilford/Homeland

5. �Dickeyville/
Franklintown

Five Highest:

1. �Downtown/Seton Hill

2. �Harbor East/Little Italy 

3. �Orangeville/East 
Highlandtown

4. �Oldtown/Middle East

5. �Washington 
Village/Pigtown

Five Lowest:

1. �Cross-Country/
Cheswolde

2. �Greater Roland 
Park/Poplar Hill

3. �North Baltimore/
Guilford/Homeland

4. �South Baltimore

5. �Lauraville

For each indicator reported in Vital Signs 17, we provide the data source, the 
years for which it is reported, and the five CSAs with the highest and lowest 
values for the indicator; these may not correspond to positive or negative trends.

Crime and Safety

Crime and Safety
Indicator Definitions and Rankings
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Property Crime Rate
Measures the rate of personal property crimes, a subset of 
all Part I crimes, in an area.

Definition: The property crime rate measures the number of 
Part 1 crimes identified as being property-based (burglary 
and auto theft) that are reported to the Police Department. 
These incidents are per 1,000 residents in the neighborhood 
to allow for comparison across areas. (SOURCE: BALTIMORE 
CITY POLICE DEPARTMENT, 2011, 2012, 2013, 2014, 2015, 

2016, 2017; U.S. CENSUS, 2010)

Rate of Gun-Related Homicides
Measures the gun-related homicides in an area.

Definition: The rate of homicides by firearm as reported 
in the Part 1 crime data per 1,000 residents in an area. 
(SOURCE: BALTIMORE CITY POLICE DEPARTMENT, 2011, 2012, 

2013, 2014, 2015, 2016, 2017; U.S. CENSUS, 2010)

Five Highest:

1. �Downtown/Seton Hill

2. �Washington 
Village/Pigtown

3. �Madison/East End

4. �Patterson Park 
North & East

5. �Orangeville/East 
Highlandtown

Five Lowest:

1. �Cross-Country/ 
Cheswolde

2. �South Baltimore

3. �Greater Roland 
Park/Poplar Hill

 4. �Dickeyville/
Franklintown 

5. �North Baltimore/
Guilford/Homeland

Five Highest:

1. �Greenmount East

2.�Pimlico/Arlington/
Hilltop 

3. �Southwest Baltimore

4. �Upton/Druid Heights

5. �Midway/Coldstream

Five Lowest:

  �Eight CSAs reported no 
gun-related homicides.

Five Highest:

1. �Downtown/Seton Hill

2. �Washington 
Village/Pigtown

3. �Upton/Druid Heights

4. �Southwest Baltimore

5. �Clifton-Berea

Five Lowest:

1. �Cross-Country/ 
Cheswolde

2. �Mount Washington/ 
Coldspring

3. �Greater Roland 
Park/Poplar Hill

4. �Canton

5. �South Baltimore

Arrests
(From Vital Signs 16)

Five Highest:

1. �Downtown/Seton Hill
2. �Inner Harbor/ 

Federal Hill
3. �Midtown
4. �Highlandtown 
5. �Greater Charles 

Village/Barclay

Five Lowest:
1. �Cross-Country/ 

Cheswolde
2. �Dickeyville/ 

Franklintown
3. �Beechfield/Ten 

Hills/West Hills
4. �Forest Park/Walbrook
5. �Edmondson Village

Juvenile Crime  
(From Vital Signs 15)

Rate of Adult Arrests
Measures the rate of arrests for adults in an area.

Definition: The rate of arrests for adults aged 18+ per 1,000 
adult residents in an area. This indicator is calculated by 
where an individual was arrested and not by where the 
crime was committed. This indicator includes arrests for 
all charges processed at Baltimore’s Central Booking & 
Intake Facility. (SOURCE: BALTIMORE CITY POLICE DEPART-
MENT, 2014, 2015, 2016; U.S., CENSUS, 2010)

Juvenile Arrest Rate
Measures the rate of arrests for juveniles in an area.

Definition: The number of persons aged 10 to 17 arrested 
per 1,000 juveniles that live in an area. This indicator is 
calculated by where the arrested juvenile was arrested 
and not by where the crime is committed. Arrests are used 
instead of crimes committed since not all juveniles that are 
arrested are charged with committing a crime. This indica-
tor also excludes offenders who are later charged as adults 
for their crime(s). (SOURCE: BALTIMORE CITY POLICE DEPART-
MENT, 2011, 2012, 2013, 2014, 2015; U.S. CENSUS, 2010)
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Rate of Common Assault Calls
Measure of common assault calls for service in an area.

Definition: The rate of calls for assaults that do not involve 
a weapon per 1,000 residents in an area. Since the data 
comes from 911 calls, it is possible that multiple calls could 
be made for a single incident. (SOURCE: BALTIMORE CITY 
POLICE DEPARTMENT, 2011, 2012, 2013, 2014, 2015, 2016, 

2017; U.S., CENSUS, 2010)

Five Highest:

1. �Southwest Baltimore

2. �Downtown/Seton Hill

3. �Greenmount East

4. �Pimlico/Arlington/
Hilltop

5. �Upton/Druid Heights

Five Lowest:

1. �Cross-Country/
Cheswolde, Greater 
Roland Park/Poplar 
Hill, South Baltimore

2. �Medfield/Hampden/
Woodberry/Remington

3. �Beechfield/Ten 
Hills/West Hills

4. �Canton

5. �Inner Harbor/
Federal Hill

Specific Crime Reports 
and Accidents

Juvenile Arrest Rate for 
Drug-Related Offenses
Measures the juvenile arrest rates for drug-related offenses 
in an area.

Definition: The number of persons aged 10 to 17 for drug-re- 
lasted offenses per 1,000 juveniles that live in an area. 
Drug-related offenses include arrests for possession, sale, 
manufacture, or abuse of illegal drugs, including alcohol. 
This indicator is calculated by where the arrested juvenile 
was arrested and not by where the crime is committed. 
Arrests are used instead of crimes committed since not all 
juveniles that are arrested are charged with committing a 
crime. This indicator also excludes offenders who are later 
charged as adults for their crime(s). (SOURCE: BALTIMORE 
CITY POLICE DEPARTMENT, 2011, 2012, 2013, 2014, 2015; 

U.S. CENSUS, 2010

Five Highest:

1. �Highlandtown

2. �Southwest Baltimore

3. �Washington 
Village/ Pigtown

4. �Pimlico/Arlington/ 
Hilltop

5. �Downtown/Seton Hill 

Five Lowest:

Thirteen CSAs did not 
have any juvenile arrests 
for drug-related offenses.

Juvenile Arrest Rate for Violent Offenses
Measure of juveniles arrests for violent offenses in an area.

Definition: The number of persons aged 10 to 17 arrested 
for violent offenses per 1,000 juveniles that live in an area. 
Violent offenses may include homicide, rape, assault (with 
or without a weapon), and robbery. This indicator is calcu-
lated by where the arrested juvenile was arrested and not by 
where the crime is committed. Arrests are used instead of 
crimes committed since not all juveniles that are arrested 
are charged with committing a crime. This indicator also 
excludes offenders who are later charged as adults for their 
crime(s). (SOURCE: BALTIMORE CITY POLICE DEPARTMENT, 
2011, 2012, 2013, 2014, 2015; U.S. CENSUS, 2010)

Five Highest:
1. . �Downtown/Seton Hill
2. �Midtown
3. �Fells Point
4. �Inner Harbor/

Federal Hill
5. �Patterson Park 

North & East

Five Lowest:
1. Canton
2. �Cross-Country/

Cheswolde
3. �Hamilton
4. �Beechfield/Ten 

Hills/West Hills
5. �Claremont/Armistead 

Edmondson Village 
Loch Raven

Five Highest:

1. �Downtown/Seton Hill

2. �Washington 
Village/Pigtown

3. �Brooklyn/Curtis 
Bay/ Hawkins Point

4. �Oldtown/Middle East

5. �Southwest Baltimore

Five Lowest:

1. �Greater Roland 
Park/Poplar Hill

2. �Cross-Country/
Cheswolde

3. �North Baltimore/
Guilford/Homeland

4. �Mount Washington/
Coldspring

5. �South Baltimore

Rate of Shootings Calls
Measure of non-fatal shootings in an area.

Definition: The rate of 911 calls for shootings per 1,000 resi-
dents in an area. Since the data comes from 911 calls, it is 
possible that multiple calls could be made for a single inci-
dent. (SOURCE: BALTIMORE CITY POLICE DEPARTMENT, 2011, 
2012, 2013, 2014, 2015, 2016, 2017; U.S. CENSUS, 2010)
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Rate of 311 Calls for Street Light Outages 
per 1,000 Residents
Measure of neighborhood lighting.

Definition: The rate of service requests for street light 
outages through Baltimore's 311 system per 1,000 residents. 
More than one service request may be made for the same 
issue but is logged as a unique request. (SOURCE: BALTIMORE 
CITY CITISTAT, 2016, 2017; U.S. CENSUS, 2010)

Five Highest:

1. �Harbor East/Little Italy

2. �Poppleton/The 
Terraces/Hollins Market

3. �Downtown/Seton Hill

4. �Southwest Baltimore

5. �Greater Mondawmin

Five Lowest:

1. �Cherry Hill

2. �Dickeyville/ 
Franklintown

3. �Southern Park Heights

4. �Patterson Park 
North & East

5. �Howard Park/
West Arlington

Rate of Motor Vehicle Accident Calls
Measure of auto-accidents in an area.

Definition: The rate of calls for accidents involving motor 
vehicles per 1,000 residents in an area. Since the data 
comes from 911 calls, it is possible that multiple calls could 
be made for a single incident. Additionally, not every acci-
dent involving a motor vehicle is reported to the Police 
Department. (SOURCE: BALTIMORE CITY POLICE DEPART-
MENT, 2011, 2012, 2013, 2014, 2015, 2016, 2017; U.S., 

CENSUS, 2010)

Rate of Narcotics-Related Calls
Measures drug-related activity in an area.

Definition: The rate of calls for narcotics per 1,000 resi-
dents in an area. Since the data comes from 911 calls, it is 
possible that multiple calls could be made for a single inci-
dent. (SOURCE: BALTIMORE CITY POLICE DEPARTMENT, 2011, 
2012, 2013, 2014, 2015, 2016; U.S. CENSUS, 2010)

Five Highest:

1. �Downtown/Seton Hill

2. �Washington 
Village/ Pigtown

3. �Orangeville/East 
Highlandtown

4. �Southeastern

5. �Oldtown/Middle East

Five Lowest:

1. �Cross-Country/ 
Cheswolde

2. �Harford/Echodale

3. �Greater Govans

4. �Cherry Hill

5. �North Baltimore/
Guilford/Homeland

Five Highest:

1. �Southwest Baltimore
2. �Upton/Druid Heights
3. �Pimlico/Arlington/

Hilltop
4. �Sandtown-Winchester/

Harlem Park
5. �Madison/East End

Five Lowest:
1. �Cross-Country/ 

Cheswolde
2. �Greater Roland 

Park/Poplar Hill
3. �Canton
4. �Mount Washington/

Coldspring
5. �South Baltimore
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