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Roadmap
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1. What is “open data”?

2. Why does it matter?

3. How does Baltimore do open data?

4. How can we do it better?



What is open data?
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The Open Data Institute defines open data as

“data that’s available to everyone 
to access, use and share.”

There are slight variations in how organizations define it, 
but the core principle is the same:

anyone can do anything with open 
data.



Why is open data important ?
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• We all benefit from data 
being widely available to 
study

• Transparency in 
government builds trust

• Citizens have a right—or at 
least deserve—to know



1. Beta version 
launched in 2011 on 
Socrata

2. Codified by city 
council in 2015

3. Switched platforms 
to Esri in 2020
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https://data.baltimorecity.gov/

https://data.baltimorecity.gov/
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Open Baltimore Today
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Open Baltimore Cont.
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Open Baltimore Internal Use:
MONSE Public Safety Accountability Dashboard

Baltimore’s 
First-of-Its-Kind 

Public Safety Data 
Tool Provides 

Greater Levels of 
Transparency 
Around Public 

Safety Outcomes 
Across the City



Open Baltimore Cont.
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Open Baltimore Journalistic Use:
The Baltimore Banner



Open Baltimore Cont.
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Open Baltimore Civilian Use:
Community Meetups



So what can we do 
better ?
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Welcome to Open Baltimore. On this site you will find hundreds 
of datasets published by the city and our partners for greater 

transparency, accountability and access.



Welcome to Open Baltimore. On this site you will find hundreds of 
datasets published by the city and our partners for greater 

transparency, accountability and access.

1. Publish more data!

2. Create a way for citizens 

to request datasets

3. Retain more historical 

data
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Welcome to Open Baltimore. On this site you will find hundreds 
of datasets published by the city and our partners for greater 

transparency, accountability and access.

• Now: “Contact us” button is a distribution 

list mailto link

• Future: Exciting new dataset-specific 

feedback form

• Goes directly to Data Stewards

• Also to the new Open Baltimore shared inbox
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Welcome to Open Baltimore. On this site you will find hundreds of 
datasets published by the city and our partners for greater 

transparency, accountability and access.



Welcome to Open Baltimore. On this site you will find hundreds 
of datasets published by the city and our partners for greater 

transparency, accountability and access.

Accessibility means more than just 
availability

1. User-friendly interface
2. Meaningful descriptions of datasets
3. Thorough data dictionaries for every 

dataset
4. Instructional content
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Welcome to Open Baltimore. On this site you will find hundreds of 
datasets published by the city and our partners for greater 

transparency, accountability and access.



Discussion questions
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1. Have you used Open Baltimore before? 
How do you think it could be improved?

2. What are some untapped potentials of 
Open Baltimore, or open data generally?

3. How can we engage the community more 
with open data?

https://data.baltimorecity.gov/

https://data.baltimorecity.gov/

